
 
 

February 11, 2022 

 
 
[NO CUSTOMER IMPACT] PostalOne! System Release 54.0.2.1 – Sunday, 
February 13, 2022 
 
 
This Sunday (February 13, 2022), from 8:00 AM CT – 11:00 AM CT [after scheduled Business 
Customer Gateway (BCG) maintenance activities conclude], the United States Postal Service 
(USPS) will implement an EXPEDITED software update to resolve two (2) known issues 
impacting PostalOne! System functionality: 
 

➢ PostalOne! System Release 54.0.2.1 
 
During the cited timeframe, access to the PostalOne! System WILL NOT be 
impacted.  However, if connectivity issues are experienced, users should log-in again. 
 
Sunday’s EXPEDITED PostalOne! System Release 54.0.2.1 will resolve the two (2) known 
issues as described below: 
 

➢ eVS Manifest Processing [Incident #06536040] 

An update will be made to resolve a Pricing issue impacting Electronic Verification 
System (eVS) manifesting of mailpieces with Oversized dimensions.  Currently, 
mailpieces not manifested as Oversized but having Oversized dimensions may not be 
priced correctly.  

➢ Carbon Accounting Report 

The Carbon Accounting Statement Report (non-eVS) will be updated to add the current 
Year (2022) to the drop-down selection menu. Currently, when accessing the drop-down 
functionality to populate entries in the report, “2022” – (the current year) does not reflect 
as an option to select.  This issue impacts both internal and external users.   

 
Notification will be provided when this scheduled system activity concludes.  We apologize if 
users experience any unanticipated inconvenience.  
 
NOTE:  Delivery of packages IS NOT impacted during scheduled system events. 
 



All Business Service Administrators (BSAs) should alert their impacted stakeholders.   
 
During normal business hours (7:00 AM CT – 7:00 PM CT), direct any inquiries or concerns to 
the Mailing and Shipping Solutions Center (MSSC) via eMail [MSSCAdmin@usps.gov] or 
telephone [ (877) 672-0007 ]. 
 
Thank you. 
 
 
 

##  

 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  
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